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e[ JNIVERSITYof TENNESSEE

KNOXVILLE, CHATTANOOGA, MARTIN, TULLAHOMA, MEMIHIS

VI1CE PRESIDENT FOR STRATEGIC PLANNING AND OPERATIONS

January 8, 2008 REGE‘VED

Mr. Jim White :
Executive Director JAN 0 8 2008
Fiscal Review Committee

320 Sixth Avenue, North — 8" Floor FISCAL REVIEW

Nashville, TN 37243-0057
Dear Mr. White:

The Univarsity of Tennessee is submitting for the committee’s review an extension of a contract
with the Microsoft Corporation to acquire their Premier Services support for the university's
Communications and Collaboration project. This project includes email, calendaring, file
sharing, instant messaging, web conferencing, and discussion forums. The proposed contract
provides a higher-quality level of assistance 10 the university to effectively support Microsoft
Exchange and Active Directory. The Premier Services confract is a unique service from
Microsoft that is composed of several support services above and beyond services available
through normal support services. No other vendor offers this same type of expertise and

service.

The effective date of the original Premier Services Support agreement with the Microsoft
Corporation was January 16, 2006 at an annual cost of $73,020. The agreement indicates
invoices will be sent on each one-year anniversary date with services continuing based on the
payment of the invoice. The university paid the invoice to acquire a second year of service for
the period of January 16, 2007 through January 15, 2008 that resulted in cumulative expenses
of $202,120. The amount of the service has been different each year depending on the breadth
and level of service expected for the year. The university proposes to acquire an additional
year of service for the period of January 16, 2008 through January 15, 2008 bringing the
cumulative cost of the service aver a three year period to $339,400.

We apologize for the late submittal that came to the depariment’s attention as it prepared our
intemal contract processing review forms, If needed, we can allow the service to lapse if the
committee has questions regarding the acquisition of these services noting that a lapse in the
agreement increases the risk to the university that can be mitigated somewhat by hiring a
contract expert if a problem occurs.

If you have questions or need additional information, please let me know.

Respecifully,

Sylvia Shannon Davis
Vice President for Strategic Planning and Operations

c Dr. John D. Petersen
Mr. Chris Cimino
Dr. David Miilhorn
Mr. Anthony Haynes
Mr. Charles Peccolo

815 ANDY HOLT TOWER « KNOXVILLE, TN 37996.0180 = PHONE: 865.974.2244 » FAX: 865.974.9580




THE UNIVERSITY OF TENNESSEE
REQUEST: NON-COMPETITIVE JUSTIFICATION FORMS

APPROVED:

UT System Office Approval Date

Each of the request items below indicates specific information that must be individually detailed or addressed as reguired. A
request cannot be considered if information provided is incomplete, non-responsive, or does not clearly address each of the

requirements individually as required.

1) UT Tracking Number

2) Campus/institute Name University Wide Administration

3) Short Description: Provide Microsoft support services beyond the general maintenance agresment support
4) Proposed Vendor: Name: Microsoft Corporation

Vendor Number: 1075454

Vendo; ID: 91-1144442

5) Contract Start Date: January 16, 2008

6} Contract End Date IF all Options to Extend the Contract are Exercised : January 15, 2009
7) Total Maximum Cost IF all Options to Extend the Contract are Exercised ! $339,400.00
8} Approval Criteria : use of Non-Competitive Negotiation is in the best interest of the university

(select one)

only one uniquely qualified service provider able to provide the service

9) Detailed Description of Service to be Acquired

The proposed Microsoft Premier Services service agreement supports the university’s Communications and Collaboration
project. This project includes email, calendaring, file sharing, instant messaging, web conferencing, and discussion

forums.

10) Explanation of the Need for or Requirement Placed on the Procuring Agency to Acquire the Service :

The proposed contract provides a higher-quality level of assistance to the university to effectively support Microsoft
Exchange and Active Directory. '

11) Expianation of Whether the Procuring Agency Bought the Service in the Past, & if so, What Procurement Method It Used :

The university went through an RFI and RFQ process that resulted in the selection of Microsoft products to support the
university's communications and collaboration project The Premier Services contract is a unique service from Microsoft
that ls composed of several support services above and beyond services available through normal support services. No




other vendor offers this same type of expertise and service.

12) Name & Address of the Proposed Vendor/Contractor(s):
{not required if proposed contractor is a state education institution)

Microsoft Corporation
5335 Wisconsin Ave NW, Suite 800

Washington, DC 20015

13) Evidence of the Proposed Vendor/Contractor's Experience and Length of Experience Providing the Service :

Microsoft i a known, international company that has provided the university products and support in past years.

14) Documentation of Office far Information Resources Endorsement : N/A
(required only if the subject service involves Information technology)

15) Documentation of Department of Personnel Endorsement : NIA
(required only if the subject service involves training for state employees)

18} Documentation of State Architect Endorsement : NIA
(required only if the subject service involves construction or real property related services)

17) Description of Procuring Agency Efforts fo Identify Reasonable, Competitive, Procursment Alternatives :

The services provided under the Microsoft Premier Services agreement are unigue to Microsoft and not available through another
vendor.

18) Justification of Why the University Should Use Non-Competitive Negotlation Rather Than a Competitive Process:
(Being the "only known™ or “best’ service provider to perform the service as desired wlill not be deemed adequate justification,}

The services provided under the Microsoft Premier Services égreement are unique to Microsoft and not available through another
vendor.
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Microsoft Premier Support Services Description Schedule:
Fee and Named Contacts: University of Tennessee

(Microsolt Affiliate fo complets) 001227676
Premier Support Services Description Number ,

{Microsoft Affiiiate {6 complete) .
Schedule Number

This Schedule is made pursuant to the Microsoft Premier Support Services Description identified above (the
‘Services Description”). The terms of the Services Description and applicable Exhibits are incorporated hergin by
this reference and by providing payment for the Services under this Schedule You agree fo be bound by these terms.
Any terms not otherwise defined herein will assume the meanings set forth in the Agreement and the Services

Description.

Tern

This Schedute will commence on 1/6/2008 (the ‘Commencement Date”) and will expire on 1/15/200% (ihe
"Expiration Date”).

1. PREMIER SUPPORT SERVICES AND FEES. The gquantities listed in the table below represent the amount of
Services that you have pre-purchased for use during the term of this Schedule and applicable fees.

. Degcription of Services

Support Account Management, Included

Up to 60 hours for Support Assistance, Inciuded

Up to 60 hours for Problem Resolution Support, Inciuded

Up to 400 hours for Dedicated Support Engineer, Inlcuded

2 TAM Onsite Resource Visits (Up to 2 Days each), Included
s Unlimited User Access to Premier Online Website

Total Due From Customer: $137,280

¢ & &

< 2. MICROSOFT CONTACT

Microsoft Contact: Contact for questions and notices about this Schedule and the Service Description:

Microsoft Contact Name:
Address:

Microsoft Corporation
{Altn: Robert Van Meter)
7000 N SH 181
LC-1/3761
lrving, TX 75039

Phone: 469-775-7048
Email: robvme@microsoft.com
Facsimile 425-708-0154

-

PremieFecandNamedContactsSchedulevs.4(NorthAmerica){USHEnglish)(AugDS) Page 1 of 2




3. CUSTOMER NAMED CONTACTS

a. Premier Customer Named Contacts: {Renswing customers only fill int if changes to current contacts)

[CSM Name:
Address:

Phane: { )
Email:

IFacsimilé: T3 |

PremierFeeandNamedContactsSchedulevs.4(NorthAmerica)(US)(English) (Aug05) Page 2 of 2
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Microsoft Premier Support Services Description
' T {Miorosaft ABTiats 1o completc)

Sorvices Descrinton Numbar.

{Far Microsatt Irfernal Puposes Qnly)
MSL Number [,

This ssrvices descripian (“Services Description™) Is mede pursuant to the Microsoft Master Services Agraement, (the
“Agresment’) effective as of and betwean the undsrelgned cusfomer or s afitate (au™, “Your” or

—————— s pe—1
*Castomer®) and the undersigned Microsoft affiliaste  (‘We.” *Us,” or "Our’). The ferms of the Agresment am
incorporated herein by this refarence, Any tanne not otherwise defined harein Wil essure the maanings set forth In e
This Senvices Descripiion is cotprisad of thiz cover page and the Servicas Descaiption tarms betew, which

are ineorporated hersin by this miorense, ;

Jirsiorney lnvoice It
Name of Customer Conitack Natne (Thip person recaivis invoices ttider this
Sandces ﬁuﬁ:}aﬂmnﬂmnﬁmﬁm spackied on Your

tbv of Tann purchaso onfer,

Lniversity m?_e Janice G, Vaughan

Nama of Customer or Afilliate that executed the Agreement i ditferent fan the undetsigned

Birect Addmss Contact E-mail Addregs

216 Valuphser Boulevard gvanghan@tennegees.edu

2515 Dunford Hall

City State/Province Phone

Knoxville - . . ™ - BB5/974-3053 B

Country Postal Cda Fax

USA . B _ BE5/E74-0298

Premier Support Is a prep=id service and all faes and any applidable faxeas are dus upon accepiance of fiis Senices
Dezcriplion. We must be I recaipt of & purchase ordey, check; or other accapiable form of payment bafare We wifl
bogin providing Services. We will invoice You for addifionsl Senites performed and expenses lhetred, Cor
involeas ars payable within 30 days of raceipt by You and will ba dirscted 1o Your representalive for paywment at the
address chown above unless otherwize provided in.a purchase onder.  Nobwithstanding the foregoing, mutti-yesr
Benica Descriptions wil bs involced upon Our acceplianca oF fhis Services Deseription for year one and the
remalning irsfalimenis will ba involead at the sulizsquent anniversasies of the Commencemsnt Data 83 definsd on
the Fee and Named Contacts Sthedulz{s), We reserve the right io adjust Our fees prior io entering infp @ny new

Fe and Named Contacts Schadulafs). - _ ,
o e T =
the dte We conaliude the Services, which Vi) . ,
fo be-hound fo the terfns of the Agreement and this Serviees
i ‘ | Microgol A8 | - )
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Ghar9nn S e
Nerma of pgreon Sarlo Gaeganar ™ ypy Narms of pereo Sighing (Fleasa Bring W e
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1. OVERVIEW This Services Description describes the various types of services that may be obtained (the “Services™).
In addition, it sets forth the parties’ respecfive responsibiliies, prerequisites and assumptions that underlie the provision
of the Sennces applicable fees, and additional terms and conditions. The Senvices focus on the following key areas:

Support Account Management from an assigned Microsoft resource (“Services Resource”) helps to build and maintain
relationships with Your management and service delivery staff and helps You arrange each element of the Premier
Support to meet Your business requirements.

Workshops help You to prevent problems, increase system évailability and assist with creating products and solutions

‘based on Microsott technologies.

Problem Resolution Support provides assistance for problems with specific symptoms encountered while using
Microsoft products, where there Is a reascnable expectation that the preblem is caused by Microsoft products.

Support Assistance provides short-term advice and guidance for problems not covered with Problem Resolution
Service as well as requests for consultative assistance for design, development and deployment issues,

Information Services provide Your siaff with the latest knowledge on Microsoft technologies to enhance Your in-house
suppett capabilities. .

2. AVANABLE SERVICES. You may utilize any combination of the following Services. Uniess We specify otherwise,
the Services are charged on an hourly basis and wilf be deducted from the fotal number of hours You have purchased as
set forth in the aftached Fee and Named Contacts Schedule(s).

2.1 Support Account Management. Support Account Management services are intended to help coordinate the
support and services relationship. The Services Resource is Your advocate within Microsoft and facilitates a team that
can provide Workshops, Problem Resolution Support, and Support Assistance. The Services Resource also serves as
the point:of information delivery and provides Your feedback regarding the Servicas to other Microsoft groups. The

-~ Services Resource can also provide the following services:

a. Planning and Resource Facilitation. At the commencement of this Service Description, an orientafion and
planning session can be conducted with Your management and staff via teleconference or onsite if an onsite
visit has been purchased. The purpose of this meeting is to discuss the Services available, gather input
regarding Your support needs, and jointly plan Your use of the Services.

b. .Status Meetings and Reporting. A standard status report can be prepared on a regular basis, to summarize the
‘Sewvices delivered during the previous reporiing period. Status meetings will be conducted to discuss Service
activities, monitor Your satisfaction [evels, and discuss actions or adjustments that may be required.

c. Escalation Management. Support issues that require escalation to other resources within Microsoft can be
closely managed by the Services Resource to expedite resolution.

2.2 Workshops -and Events. Workshops are designed to reduce the number énd minimize the impact of problems
related fo Microsoft products experlenced by You. Workshops and Events can include the following:

a. Workshops. We ean conduct instructor-led training sessions that emphasize Microsoft fechnologies at Your
facility or on location at Microsoft. If You elect fo have a Warkshop conducted at Your facility, We will provide
You with specifications for configuring Your environment prior to the dalivery of the Workshops, Workshops are
individually scoped and priced depending upon the length, delivery location and material presented. Your
Services Resource can provide You with a current list of avaitable Workshops.

b. Evenis. We can provide broad and deep technical development-focused presentations, combined with hands-
on labs that provide training and facilitate Your implementations of Microsoft fechnologies. These Events
provide the opportunity to interact with Microscft product groups, Premier support development resources and
marketing contacts, Your Services Resource can provide You with nofification of scheduled Events,

2.3 Problem Resolution Support. Problem Resolufion Support provides assistance for problems with specific
symptoms encountered while using Microsoft products, where thera is a reasonable expactation that the problems are

"caused by Microsoft products. Probiem Resolution Support is available 24 hours a day, 7 days a week. Requests for

support may be submitted via telephone or electronically through the Premier online website by Your designated
contacts, except for Severity 1 and A which must be submiited via telephone as set-forth below in Section 2.3(a).
Problem Resclution Support can includs any combination of the fellowing:

Microsoft Premier Support Services Description ' page 2 of 8
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& Problem Request (Break-Fix). An assisted break-fix support request, also known as an incident, is defined as a
single support issue and the reasonable effort needed to resolve it. A single support issue is a problem that
cannot be breken down Into subordinate issues. If a problem consists of subordinate issues, each shall be
considered a separate incldent. Incidents requiring an onsite visit will be charged on an hourly basis and will
include chargaes for reasonable travel and living expenses. In certain situations, We may provide You with a
modification 1o the commercially available Micrasoft praduct software code to address specific critical problems
("Hotfix(es)") 'in response to an assisted break-fix support request. Hotfixes are designed to address Your
specific problems and are not regression tested. Except as otherwise provided herein or In an Exhibit, Hotfixes
may not be distributed to unaffiliated third parties withoui Our express written consent,

Problem resolution support is charged on an hourly basis and includes the commercially reasonable amount of
hours of Services necessary o troubleshoot and help resclve the support issue. Hours-based incidents are
deducted from the pre-paid hours. set forth in the attached Fee and Named Confacts Schedule(s) or charged fo
You in arrears if all pre-pald hours have been exhausted.

You are responsible for seiting the initial severily level in consultation with Us and You can request a change in
severlty level at any time. The incident severity will determine the response levels within Microsoft and estimated

response times and Your responsibilities are defined in the following table:

Catastmphlc busmess 1% call response m ‘1 hour or Notlﬂcatlon of Samcr
Submission impack: less execufives at customer site
via phone |«  Customer has complete loss Microsoft Resources at Allocation of appropriate
only of a core (nission critical) customer site as soon as resourcas to sustain
business process and work possible. continuous effort on a 24x7
cannot reasonably confinue Contlnuous efforf on a 24x7 basis®
¢ Needs immediate attention basis Rapid access and response
Rapld Escalation within from change control authority
Microsoit to Product teams
Notification of Senior
Executives at Microsoft
A s Crifical business impact; 1% call response In 1 hour or Allacation of appropriate
Submission | «  Customer's business has less resources to sustain
via phone slgnificant toss or " Microsoft Resources at confinuous effori on a 24x7
only degradation of services customer site as required. basis®
»  Needs atention within Thour Continuous effort on a 24x7 Rapid access and response
' basis from change control authority
Nofificafion of Senior Management notification
Managers at Microsoft .
B = Moderate business impact: 1™ call response in 2 hours or Allocation of appropriate
Submissiont | «  Customer's business has less resources to sustain Business
via phone moderate loss or Effort during Business Hours' Hourg® continuous effort
ar web degradation of services but only Access and response from
work Gan reasonably change control authorify within
continue in an impaired 4 Business Hours'
manner.
»  Needs attention within 2
Business Hours'
C »  Minimum business impackt 1% call response in 4 hours or Accurate confact information
Submission | «  Customers business Is less on case owner
via phone substantially functioning with Effort during Business Hours' Responsive within 24 hours,
or weab minor or no impedimeants of only
services.
+  Neads attention within 4
Business Hours’

* Business Houwrs are defined as 6AM to 6PM Pasific Time, Monday through Friday excluding holidays.
2 We may need o downgrade the severity level if You are not able to provide adequate resources of responses to enabla Us

to contfinue with problem resolution efforts.

Microsoft Premier Support Services Descnp’uon page 3¢of 8
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You may be required fo perform problem determination and resolution activities as requested by Us. Problem
determination and resolution activities may include performing network fraces, capturing error messages, coliecting
configuration information, changing product configurations, installing new versions of software or new components,

or modifying processes.

You are responsible for Implementing the procedures nacessary to safsguard the infegrity and security of Your
softwarg and data from unauthorized access and fo reconstruct lost or altered files resulting from catastrophic

failures.

b. Rapid Onsite Support Services. You can request on-site support as an additional billable service. Our ability fo '
provide onsfte support is subject to Our resource availability, and the tasks performed will vary depending on the

situation, environment, and business impact of the issue,

2.4 Support Assistance.’ Suppo& Assistance provides short-term advice and guidance for problems not covered with
Problem Resolution Support as well as requests for consulfative assistance for design, development and
deployment Jssues, Your Services Resource will work with You tfo determine Your specific Support Assistance

neads.

The following are types of Suppoert Assistance that can be utilized under this Services Description:

a. Infrastructure Support Assistance. Infrastructure Support Assistance includes informal advice, guidance and
knowledge transfer intended fo help You implement Microsoft technologies in ways that avoid common support

issues and decrease the l'ikeﬁhood of system outages.

These servicas also help You fo resolve problems thal are nof affributed to Microsoft Products including:
» Errors caused by Your networking infrasfructure, hardware, non-Microsoft software, operational
procedures, architecture, IT service management process, system configuration or human error.
»  Mulli-vendor coordination interoperabifity problems. Upon Your request, We will collaborafe with third-
party software suppliers to help resolve complex muiti-vendor product interoperability issués.

b. Reviews. A review Is an assessment of a speciflc system, application or architecture io address design,
development, deployment, and supportability issues for current or planned implementations of Microsoft
technologies. Each review is individually scoped and esfimated prior fo scheduling rescurces, and a written
report is produced to document findings and recommendations. All requests for reviews and the applicable data
must be submitted fo Us no later than 80 days prior to expiration date of ithe applicable Fee and Named

' Contacts Scheduls(s).

c. “Develobment Support Assistance. Development Support Assistance helps You in Your creation and
«development of infernal applications on the Microsoft platform that integrate Microsoft technologies.
Development Support Assistance specializes in Microsoift development tools and technoiogies.

d. Lab Access. Microsoft can provide access fo a lab facility io assist with preduct development, benchmarking
and festing, prototyping and migration activities. These facilittes must be scheduled in advance and are subject

{o availability.

2.5 Information Services. Information Services provide You with technical information about Microsoft products and
support fools that help You fo implement and operate Microsoft products in a mora efficlent and effective manner.
Information Services can include any combination of the following:

Included Information Services:
a. Premier online website. The Premier online website provides access to the following information resources at

no additional charge:

« Regularly updated product news flashes documenting key support and operational information about
Microsoft products.

»  Critical problem alerts notifying You of potentially high-impact problems,

+ Web response fool for submitting and checking the status of support incidents.

¢ Microsoft KnowledgeBase of technical aricles and froubleshooting tools and guides.

b. Support Webcasts. Support webcasts are regularly scheduled webcast discussions led by Our. program
managers, developers and professionals covering key areas of Microsoft technology. These are provided af no

additional charge.

Optional tnformation Services where additional fees apply:

Microsoft Premier Support Services Description page 4 of 8
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Optional_Microsoft TechMNet Plus CD or DVD, Single server license of TechNet Plus provides an
information resource that includes technlcal documentation, resource kits, the most recent service packs,

and updated drivers and patches.

Optlonal Microsoft Developer Network (MSDN)} CD or DVD. Universal Edition, singie user license of MSDN

provides access fo an extensrve collection of programming information, development toolkits, and sample
code library. .

2.8 Additional Services. You may request changes or additions to this Services Description at any time. Additional
Services that are available for purchase, and the specific terms and conditions applicable to those Services, may be set
forth in this Services Description, an attached Exhibit and/or Fee and Named Contacts Schedule(s). Additional Services
will be Invoiced at the prevailing price at the time the Services are rendered or upon acceptance of an Exhibit and/or Fee
and Named Contacts Schedule(s) referencing this Services Description, Prior to delivering additional Semces Vife must
be in receipt of a purchase order, check or other accepiable form of payment.

3. PREREQUISITES AND ASSUMPTIONS. Our delivery of Services under this Services Description is based upon
the following Prerequisiies and Assumpfions:

a.

h.

All Services will be provided remotely to Your locations in the United States unless otherwise set forth in an
Exhibit to this Services Description. Where onsite visits are mutually agreed and nof pre-pald, You will be

billed for reasonable trave! and living expenses.

All' Services will be provided in the English language unless otherwise agreed 1o by You and Us in writing or
in an Exhibit to this Services Description.

We will provide support for all United States versions of commercially released generally available Microsoft
products unless otherwiss sst forth in an Exhibit to this Services Description or specifically excluded on the
Premier online website, Support for those Microsoft products that have entered the Extended Support
Phase , as defined on the Premier online website, will be charged on an hourly basis only. Non-security
related Hotfix support is not available for Microsoft products that have entered the Extended Phase of

“support tntess You have purchased such support in an Exhibit to this Services Description,

Suppott for pre-release products is not provided except as otherwise provided in an attached Exhibit.

All Services, including any additional Services purchased during the term of 2a Fee and Named Contacis
Schedule(s) shall he forfeitéd if not utilized during the term of the applicable Fee and Named Contacts

Schedule(s).
Support Assistance Is dependent upon the availability of resources.

We can access Your system via remote dial-in fo analyze problems at Your request, Our personnel will
access only those systems authorized by You. We may provide You with software to assist with problem
diagnosis and/or resolution. Such softwars is Our property and must be retumed to Us promptly upon
request. In order o utilize remote dial-in assistance, You must provide Us with the appropriate access and

necessary equipment.

You must have access to the Internet in order to take advantage of Intemet-based services.

Additionpal Prerequisites and Assumpfion may be set forth in relevant Exhibits,

4. YOUR RESPON_S]B!LITIES. This section sets forth Your petformance obligations under this Services Description.
Our perfofmance is predicaied upon You fulfiling the following responsibilities in addition o those set forth in Section 2.3
and any applicable Exhibits. Failure fa comply with the following responsibilities may result in delays of Service.

a. You can designate named contacts as set forth in the attached Fee and Named Contacts Schedule(s), one of
which will be the Customer Support Manager ("CSM") for support related activifies. The CSM is responsible for
teading Your team and will manage all of Your support activities, and internal processes for submitting support
requests to Us. Each contact will be supplied with an individual account number for access to the Premier
online website, support Issue submission and access to Your Services Resource. In addition to the named

contacts, You may also identify two types of group contacts as follows:

One type will receive a shared account ID that provides access fo the Premier online website for
information confent and the abllity to submit support requests through the Premier online website or by

telephone.

Microsoft Premier Support Services Description page 50of8
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+ One type wil receive a shared account 1D that provides access to the Premier online website for
information content only. .

You agree to work with Us to plan for the utilization of Services based upon the service level You purchased.

You agree to provide an intemal escalation process to facilitate communication between Your management and
Us as appropriate.

You égree to respond fo customer satisfaction sutveys We may provide to You from time-to-time regarding the
Services.

" You agree to provide reasenable office space, teleptione and high speed intemet access, and ‘access to Your

intemal systems and diagnostic fools to Our Services Resources that ara required to be on-sité.

‘You are responsible for any travel and expenses incurred by Your employees or contractors,

5. ADDITIONAL TERMS AND CONDITIONS.  Except as otherwise set forth.in an Exhibit {or attachment to an Exhibit)
to this Services Description, this section govems the ownership and use rights of any computer code or other materials
that may be provided under this Services Description,

a.

Pre-existing Work. All rights in any computer code or materials developed or otherwise obtained by or for Us
or Our afftiates, or You or Your affiliates independently of this Services Description (“Pre-existing Work") shall
remain the sole properly of the Parly providing the Pre-existing Work, During the performance of the Services
for this Services Description, each Parly grants to the other Parfy (and Our contractors as necessary) a -
femporary, non-exclusive license to use, reproduce and modify any of its Pre-existing Work provided to the
other Party solely for the performance of such Services. We grant You a non-exclusive, perpetual, fully paid-up
license to use, reproduce and modify (If applicable) Our Pre-existing Worlk in the form delivered fo You for Your
internal business operations without any obligation of accounting or payment of royalties. Your licenses to Our
Pre-existing Work are conditioned upon Your compliance with the terms of the Agreement and this Services

Description and the perpetual license applies solely to Our Pre-existing Work that ig left to You at the conclusion

of Our performance of the Services.

‘Materials. All rights in any materials developed by Us (cther than sofiware code) and provided to You in
-connection with the Services ("Materials") shall be owned by Us except to the extent such Materials constitute
Your Pre-existing Work. Upon payment in full, We grant You a non-exciusive, perpetual, fully pald-up license to
- use, reproduce and modify the Materials solely for Your internal business operations and without any obligation

of accounting or payment of royalties. You may sublicénse the rights granted heréin to Your Affiliates. Afl righis

-not expressly granted, are reserved.

Sample Code. We grant You a nonexclusive, perpetual, royalty-frez right to use and modify any sofiware code
provided by Us for the purposes of illustration ("Sample Code™) and to reproduce and disfribute the object code
form of the Sample Code, provided that You agree: (i) to not use Qur name, logo, or trademarks to market Your
software product in which the Sample Code is embedded; (i) to include a valid copyright notice on Your
software product in which the Sample Code is embedded; and {ifi) to indemnify, hold harmless, and defend Us
and Our suppliers from and against any claims or lawstits, including aftorneys’ fees, that arise or result from the
use or distribution of the Sample Code.

Open Source License Restrictions. Because certain third pariy license ferms require that computer code be
generally (i) disclosed In source code form to third parties; {ii} licensed to third pariies for the purpose of making
derivative works; or (iii) redistributable to third parties at no charge (colfectively, “excluded license terms"), the
license rights that each Party has granted to any computer code (or any Intellectual property associated
therewith) do not include any license, right, power or authority to incorporate, modify, combine andfor disiribute
that computer code with any other computer code in & manner which would subject the other's computer code

o excluded license terms.

Furthermore, each Party warrants that it will not provide or give {o the other Pary computer code that is
governed by excluded license terms,

Reservation of Rights. All rights not exprassly granted in this Section 5 are reserved..

6. Attachments: The following Schedule(s) and Exhibits are aftached at the execution of this Services Description:

O Microsoft Premier Support Services Description Schedule: Fee and Named Contacts Schedule
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Microsoft Premier Suppdﬁ Services Description Schedule:

Fee and Named Confacts

(Microsoft Affiliate fo complefe)

Premier Support
Services Description No.

This Schedufe is made pursuant to the Microsoft Premier Suppart Services Description ldenﬁf‘ ed above {the
“Services Deascription ") by and between the customer or its affiiaté (“You®) as specifi ied on the Services
Descripion and the Microsoft affiliate (“We,” “Us,” or "Our”) as specified on the Services Description. The
terms of the Agresment, the Services Descr!ption, and applicable Exhibits are fncorporated herein by this
refefence. Any terms not otherwise defined hereiiy will assume the meanings set forth in the Agreement and

_ the Serwces Deecnpﬂon . o
- - ..‘. - .t '_-, f .., CLotae . - il N - . .- N T ""‘—---———-’

Thié  Séheduls will éominerice on" L and Wil expiteon © . (the “explration date”) ) |

it , f*fﬁ"*‘@?

1. PREMIER SUPPORT SERVICES AND FEES The quantltles listed in the table below represent the amnunt of
Servlces that You have’ pre-purchased for use durfng the.ferm of this Schedule ‘ i

Upfo 120 hours Support Account Management
' Up to 40 hours Support Assfstance Support
Up fo 120 hours for Probleri Resolution Support
.2 Onsite Resgurce Visits - . 3
Up {0 00 hours Proaciive Support. Consulttng _
Unliniifed User Access fo Premier Onfine Website . R

' Total Due From CUStomer $73 020

LA I A -'.‘l

2. MICROSGET CONTACT ™
Microsoft Contact: Gontact for questions and nofices about this Schedule and the Service Descripfion:

‘3

Mrcrosoft Contact Name:
|Address;

Microsoft Corporatron

{Adti: Erlca Marley)
-One Microsoft SAMM Df4450
Redmond WA 98052.

Phones (425} 704-5768

Emai[ encama@mlcrosoft com




" 3, CUSTOMER NAMED CONTACTS

&, Premier Customer Named Contacts: [ESE
CSM Name: Wade D. Humbard

Address:

OIT Computer System Services
916 Volunteer Boulevard; 200 Stokely Mngt. Center____

Knoxvills, TN 37996

Phone: ( 865 ) 974-1580

Email: whurnbard@utk.edu.

Facsimile: ( 865 ) 974-4810

€Check hére for MSDN or TechNet reclpient if

e(:heck here for MSDN or TechNet recfprent if
included - included
. ECheck here for DVD format €Check hers for DVD format o
. €Check hére for OD format (default if neltherars checked) ‘€Check here for CD format {default if neither are checksd)
CSM Name: Named Gontact, Name. Rob Barker
Addrass: - Address:

OIT Computer System Servicés

916 Volunteer Boulevard; 200 Stoke!y Mngt Center

j Knoxwlle, TN 37996 - _

Phone:{  -) Phone:{ 865 )9748133
Email: Email: tbarker@utk.edu
,Facamlle { ) Facsimile:{ 865 ) 5744810

€Check here for MSDN or TechNet recipient if

included included'
- €Check here for DVD fornat €Chedk hera for DvD fonnat
- _€Check here for CD fomat (default if nefther are checked) € Cheick here for CD format (default if nelther are chetked)
Najried Contact Name: Jeff Smith .

<€Check here_for MSDN or TechNet- rec:plent if

Named Contact Name: Perry Newman

" | Address:
OIT Computer Systern Sepvices

916 Volunteer Boulevard; 200 Stokely Mngt. Cenfer___
Knoxville, TN 37995

Address:; .
OIT Computer System Semces -
916 Volunteer Boulevard; 200 Stokely Mngf Center

Knoxville, TN 37996 _

o

Phane: {865 ) 6747404

| Phone:( 865 )674-2651

Email: pnewman@utk edu

Email; smithj@uik.edu

Facsimile: { 865 )} 974-4810

Facsimile: (865 ) 9744810

Mrcrqsoﬁ Premfer Support Services Descnpt[on
V6 3 ”{US~Enngsh) Jufy04 _
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MICROSOFT CORPORATION

YEAR | RENEWAL



| - INVOICE

YR QEMIALIpn s .
Mail To; Ingoice No: 9620348949 Contract No.: - 001227676
wms_.w_%_.nxwﬂamw ‘or Dillas T Cuistomer PO No.: 4500022589 Agreement Start Dater.  01716/2007
Tax 1o B11 Pmt”m of America, Dallag " Inyoice Date; ° 01/25/2007 Agreement End Dates 0171512008
DALLAS TX 73284-4510

Payment Due Daie:  02/24/2007 Suppart Period Start Date: 01/16/2007

Support Period ¥nd Date:  01/152004

Wire Transfer io; .
ABAZ 111000012 Acctd 3750825354 : Dde net, 3¢ days from invoice
GSTA 1356250690001 QSTHI015764658354 Tax ID# 91-1144dd2

istomer Region Code: PUBSLGECNT
il
Customer Billing, ) £ s sk j i SR IO e Dbt :
University of Teunessee : Larry Jennings . Questions regarding payment W
QY CPALM University of Tennesse of this inveice? Coninci: .
2548 Dunford Hall OIT Computer System [Services
915 Voluntesr Blvd,, Suite 500

916 Volunteer Boulevald; 200 Stokel JARED BURNS
KNOXVILLE TN 17096

ENOXVILLE TN 37dug Plione; 425-107-8481 Jared Burng
0§ = . us
Billing Coutact Phone: 865-974-3142

ot B a6 3. 61 Fax: - 425-708-6018
one; - : ils i i
Billing Contaet Emajl; - CSM Email: :.ma_m:mw@&x.n% . B-amail:  jabums@microsoft,com
— - S 7
_. llem Nuuphey : i G
B : Premler Standard I 129,100.00
p .
344 00 .
o __:.wl 4. \ﬂw
. i
COMMENTS: : : Total Sals 129,100.00
X : Sales Tax 0.00
We hereby certity that the information on tis document is trye ang correct, Total Amount 129,100,00 .
For faster and more gooyraie processing, please reference your invoice number when nm.rnﬁzm Payment, - Payable in Ush
’ Microsoft Chrporation .
Page: 1




Purchasing Department
5723 Middlebrook Pike
Eoexville, TN 37921

CIO Pattle - Purchase Order
OIT { CPALM .
. 2548 Dunford Hall ‘
* 815 Volunteer Blvd, Suite 500 s
Knoxville , TN 37996-4050 Date: 01/23/2007
‘ . y _ PO Number; = 4500022580
Payment Terms: Within 30 days Due net
Delivery Date: 01/23/2007
MICROSOFT - F.Q.B. U.T. Destination
ONE MICROSOFT WAY Buyer: Morris Wilson
SAMM/D 4452 Phone: 865-974-3102
Fax: 865-974-2973

' REDMOND WA 98052

Bill Tor
OIT | CPALM
2548 Dunford Hall

Collective Number: 10025430

815 Volunteer Blvd, Suite 500
“Knoxville , TN 379964050

00001 1 YR | Microscit Premier Support Service

PERIQD: 1/16/07 Through 1/15/08

129,100.00

129,100.00]

Total Net Amount without Tax USD

The University of Tennessee conforms to all applicable
rules, regulations and relevant orders of the Secrstary of
Labor, Affimative action clauses and supporting
reguiations are incorporafed by reference. 41 C.F.R
60:1,4 sections 60-250.22, 60-741.22 and C.F.R.

61-250.10.

E_ T -

129,100.00

This order Is issued subject to the tefms and conditions stated or
. Sigunature

referenced hereon and those contained in any raferenced RFQ.



MICROSOFT PREMIER SUPPORT RENEWAL PROPOSAL
for

Universi of Tennessece
SR

“PROBLEM RESOLUTION SERVICES
Incident resolution

Multivendor Coordination Up to 80 hours
Remote Diagnostic and Debug (Dial-in)
24 X 7 Access to Support Professionals

SUPPORT ASSISTANCE
Proactive Services Up 1o 40 hours
Health Check Workshops
. Core Technology Workshops
SUPPORT CONSULTING Up o 300 hours

SUPPORT MANAGEMENT SERVICES
Planning and Resource Facilitation

Status Reports and Meetings ‘ Inciuded
Incident Escalation Management
INFORMATION SERVICES
Unlimited-user access license to Premier
Online website

Critical Probiem Alerts Included
Product NewsFlashes

Support Webcasts

ONSITE RESOURCE VISIT {(UP TO 2

Total Due frorn Customer' "$129100'

Please complete the Fees and Named Contacts as necessary and retum to Mucrosnft along with a PO

pricr to Yanuary 5, 2007,
O Ifthere are chandes to the Fee and Named Contacts section, please return the original to Microsoft.

Provide Payment Method (Purchase Order, Check, Credit Card)
of all d Fee and Named Contacts and PO), Attention: Robert Van Meter, before

maiting to Microsoft. FAKI425)70BET5TS,

Mailing Address: Microsoft Corporation
Attention: Robert Van Meter

7001 SH 161
LC1/3761

Irving, TX 98052
{425} 785-5808, phone

We value the Universlty of Tennessee as a Premier Support customer and remain committed to ensuring your
success in benefiting from Microsoft products and technologles. Please let us know of any questions whatsoever.

We appreciate your business,

Regards,

14 656671

(425) 785*5808

Prernier Support is a pre-paid support service. Pricing subject to change after 10/31/06.



